
Using the Sennheiser Ceiling Mic with the Phoenix Stingray.
The Sennheiser Ceiling Microphone is powered by an external power supply and produces a line level
output. Therefore it should be connected to one of the Stingray’s Line Level input. Consequently, the Sting-
ray’s mixer should be assigned to the Line inputs. The default levels of the SL microphone are adequate 
to the Stingray, and the Line Inputs of the Stingray have a fixed gain structure. That means that no setting 
needs to be done and the two product would work together fine out of the box.

Connecting the SL Mic:

The SL Mic has three connectors at its back – POWER, CONTROL, and AUDIO OUT. 

1) Connect the supplied POWER cable to the microphone (4-Pin Black Connector).

2) Connect the supplied CONTROL Cable to the microphone (6-Pin Black Connector).  

-When using with the Stingray, this cable is not used (Green Connector). The cable is required to be 
connected to the microphone in order to turn on.

-Check Sennheiser’s Instructions on “How to Use Third Party Mixers” for additional details.

3) Connected the supplied AUDIO cable to the microphone (3-Pin Black Connector). 

4) Remove grey 3-position connector from supplied AUDIO cable with screwdriver. 
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Introduction

The Phoenix Audio Technologies Controller is a software implemented to allow end 
users of our products to have quick and easy access to controls that streamline 
efficency and productivity in the conference room. Integrators can now 
preset configurations in a conference room and the end users are given 
control of the most frequently used settings for fine tuning to each individual user. 

Getting Started

The controller is available on PC, Mac, iOS, and Android OS and can be downloaded 
using the links below. Please select the operating system of the device and proceed 
to download and install software.

-Heckler Design - Meeting Room Console iPad Mini
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https://www.microsoft.com/en-us/store/p/phoenix-controller/9p60073ntm7p
https://itunes.apple.com/us/app/phoenix-audio-controller/id1354743833?mt=8
https://play.google.com/store/apps/details?id=com.phnxaudio.dialer&hl=en
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Quick Setup

1) Launch the Phoenix Audio Technologies Controller application. When launched,
you will see the main screen.

2) Retrieve the Stingray IP Address by checking the front LCD panel, which will have
the IP Address the device is connected to when configured properly. If the IP Address
is not displayed on the LCD, ensure the device is connected properly to the local area
network before proceding.
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3) Select the Admin Settings icon located in the top right which will launch the back
end settings menu for the controller. In the first field, “IP Address”, input the address
retreived from the Stingray front panel and press done at the top right of the screen

 “Setup Device” button launches the de-
vice back end settings by access the in-
putted IP Address.

“Stop Pairing” disconnects the controller 
from the Phoenix Device.

The “MAC Address” is left blank by default and is only needed if a username and 
password has been set on the SIP Client on the Stingray. If you are unsure about the 
Stingray settings, it is recommended to leave the field empty. 

When the fields have been filled out, hit the done button at the top right corner to 
return back to the main menu. Select “Tap to Connect” to test the connection.

The connection is successful if the top left corner of the main screen populates with 
the connection status, device name, and the device address. Also the speaker output 
volume and microphone mute options will appear under the the device information.   
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Troubleshoot Connection 

1) Error Message: “Oops! make sure no other controller is connected to your device”

Fix: Only one controller can be connected to a device at a time. This message ap-
pears only when a controller is attempting to connect to a device already paired. 
Check and disconnect any other controllers that are connected to the device before 
attempting to pair again.

2) Error Message: “Oops! make sure IP Address is correct”

Fix: Check the primary unit to ensure the proper IP Address is used to connect the 
controller to the device. This is a common problem if the device is not setup on a 
Static IP Address. The IP Address will change everytime the device is powered on if it 
is set on a dynamic IP Address.
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Main Menu

There are eight (8) sections on the main menu of the Phoenix Audio Technologies 
Controller. 
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1) Dial Pad
The dial pad functions as a standard telephone. If users want a dial tone before dial-
ing, press the green button before dialing.  To cancel or hang up, press the red button.

2) Connection Information
The connection on the top left confirms the connection status, device name, and
device IP Address. Check the connection information to ensure the proper device is
connected to the controller.

3) Master Speaker Volume
The Master Speaker Volume can be adjusted directly from the controller to increase
the overall volume of the audio signal. Left button decreases volume while the right
increases volume.

4) Mute Microphone / Mute Podium / Mute Room
The Mute Microphone options are available from the main menu of the controller.
The Mute Microphone selection will mute all microphones connected to the Stingray.
The Mute Podium will mute all podium line level microphones. Mute Room will mute
all microphones that are not podium line level microphones.

5) Admin Setting Menu
Admin Settings menu includes the back end settings for the controller. The menu is
divided into 5 sections - Paired Device, Room Settings, UI Theme, Misc, and Admin.

6) Custom Logo
Select a custom logo to be displayed on the main screen of the controller.

7) Recent Calls
Recent call list from the connected device.

8) Contacts
Contact list imported from a Phoenix Audio Technologies device or mobile device.

More Details Below
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Admin Settings - Room Setting

Two selections are available in this section of the Admin Settings Panel, Room Com-
bine and Room Split options are settings designed for quick preset zoning for the end 
user. It is important to note that the order the units are daisy-chained is important for 
proper application. 

1) Room Combine
The Room Combine option will combine all Stingray units in a daisy-chain, with the
first unit in the chain becoming the master. Note all secondary units will inherit the
settings and configurations of the primary unit.

2) Room Split
The Room Split option will split the devices on the daisy chain, activating the Sting-
ray units with preset Primary unit settings.  This allows end users to easily divide the
zones.

3) Room Setting Setup
In order for the Room Setting features to function properly, the integrator must un-
derstand and plan the Stingray daisy-chain setup. The order the Stingray units locat-
ed in the daisy-chain effects how the Room Split feature functions.

Room Split option will start at the beginning of the daisy-chain, the first primary Sting-
ray unit, and go in order to the end, switching any secondary Stingray units with preset 
Primary settings and configurations to Primary Stingray units. To ensure this functions 
properly, ensure when integrating the Stingray units into a variable sized conference 
rooms, that secondary units do not have programmed master settings. 

Room Combine will change all units to secondary devices aside from the first primary 
Stingray unit. 

There is no default options in the Phoenix Audio Technologies Controller which per-
forms the Room Split or Combine options differently than outlined. For custom 
soft-ware solutions, please use the official Phoenix Audio Technologies API. 
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Admin Settings - Contact Lists

“Pull Contacts From” section in the Admin Settings panel is to define the location the 
Controller will retrieve the contact information. This option is only available currently 
on mobile devices. 

Phoenix Device option will retrieve the contact information from the Phoenix Audio 
Technologies device. The contact information can be added to the hardware by ac-
cessing the SIP Client Setup menu by connecting to the local area network of the 
device.  

From the SIP Client Setup menu, on the left 
column, select the Configurations option, 
Personal Settings, then choose Directory. 
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In the Directory tab, under the “Add Contact” field, you can enter the contact name, 
number, and domain/IP Address. Select Submit to store the information on the Phoe-
nix device. 
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connected to the microphone in order to turn on.

-Check Sennheiser’s Instructions on “How to Use Third Party Mixers” for additional details.

3) Connected the supplied AUDIO cable to the microphone (3-Pin Black Connector). 

4) Remove grey 3-position connector from supplied AUDIO cable with screwdriver. 
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iOS/Android Device options allows the Controller to access the contact information 
on the local device. This provides users the ability to either store their contact infor-
mation on the mobile device opposed to the Phoenix device. This also opens up the 
possibility to use personal mobile devices to access the contact information.  

When this selection is chosen, a message will be prompted on the device to allow 
access. Press OK to continue.
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Admin Settings - UI Theme

The Phoenix Audio Technologies Controller has two user interface color themes of 
Dark and Light available. 
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Admin Settings - Hide Dial Pad

The Hide Dial Pad option on the Phoenix Audio Technologies Controller is best used 
for when devices do not have a SIP connection. Removing the dial pad will avoid con-
fusion on how to properly operate the hardware. 
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Admin Settings - Date / Time Adjustment

Users can change the Date and Time display to preference from the Admin Settings 
menu. The time can be displayed in 12-hour or 24-hour format. The dates can be dis-
played as illustrated below.
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Admin Settings - Custom Logo

The Phoenix Audio Technologies Controller can be customized to have a logo or 
image displayed on the main screen of the dialer on the PC, Mac and mobile tablet 
versions of the software. This feature is currently not available on smart phones.

From the Admin Settings menu, select the browse button. 

PC - A “Browse” window will appear which will allow you to select an image on the 
computer hard drive to make the logo default.

Mac - A message will prompt to allow access to the photos on the hard drive. A 
“Browse” window will appear which will allow you to select an image on the computer 
hard drive to make the logo default.

iOS - A mesage will prompt to allow access to the photos on the tablet. When access 
is permitted, users can use files found within their photo albums on their devices.

Android - A mesage will prompt to allow access to the photos on the tablet. When 
access is permitted, users can use files found within their photo albums on their de-
vices.

It is recommended to use logos with a transparent background in .png format with a 
resolution higher than 360x360 px for the best results. A square image is not required 
but images will automatically be scaled by ratio using the long dimension.

Compatible File Formats:

JPEG
JPG
BMP
PNG

Resolution:

Minimum: 360 x 360 px

Using the Sennheiser Ceiling Mic with the Phoenix Stingray.
The Sennheiser Ceiling Microphone is powered by an external power supply and produces a line level
output. Therefore it should be connected to one of the Stingray’s Line Level input. Consequently, the Sting-
ray’s mixer should be assigned to the Line inputs. The default levels of the SL microphone are adequate 
to the Stingray, and the Line Inputs of the Stingray have a fixed gain structure. That means that no setting 
needs to be done and the two product would work together fine out of the box.

Connecting the SL Mic:

The SL Mic has three connectors at its back – POWER, CONTROL, and AUDIO OUT. 

1) Connect the supplied POWER cable to the microphone (4-Pin Black Connector).

2) Connect the supplied CONTROL Cable to the microphone (6-Pin Black Connector).  

-When using with the Stingray, this cable is not used (Green Connector). The cable is required to be 
connected to the microphone in order to turn on.

-Check Sennheiser’s Instructions on “How to Use Third Party Mixers” for additional details.

3) Connected the supplied AUDIO cable to the microphone (3-Pin Black Connector). 

4) Remove grey 3-position connector from supplied AUDIO cable with screwdriver. 
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Admin Settings - Admin Security

Additional security can be set to the Phoenix Audio Technologies Controller applica-
tion using the Admin section of the Admin Settings menu. The feature allows users to 
lock the admin settings, preventing unauthorized adjusting of the settings. 

Options “Require Passcode” and “Change Password”

“Require Passcode” option will require a 4-6 digit numerical passcode to access the 
Admin Settings menu. 

NOTE: Default Passcode - “1234”

“Change Password” options allows users to change Admin Settings passcode.  

Change passcode by first typing the current passcode (Default: “1234”). Then select 
a new passcode (4-6 numerical digits) and repeat the passcode again for verifica-
tion. 
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Customer Support

Have a unique situation and need help troubleshooting the problem? Give us a call 
so we can help you solve it.

Phoenix Audio Technologies - Customer Support
Monday - Friday 8:00 am - 5:00 pm

Support: (818) 937 - 4779
General Inquiry: (818) 937 - 4774

support@phnxaudio.com
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